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Cwm Taf Morgannwg Mind

ROLE DESCRIPTION

TITLE:

Volunteer Counsellor – Fixed Term Student Placement

Reports to:
Counselling Co-ordinator / Deputy Director

MAIN PURPOSE OF ROLE

The aim of the role is to provide structured therapeutic counselling interventions, e.g.  Cognitive Behavioural Therapy, to improve coping strategies and resilience in individuals who are experiencing mild to moderate mental health difficulties. Student counsellors will use a diverse range of intervention / techniques and assist clients to address issues which impact on their emotional wellbeing. 

Counsellors do not give advice, but help clients to make their own choices within the framework of an agreed counselling contract.

PRINCIPAL RESPONSIBILITIES

Establishing a relationship of trust and respect with clients; 

Agreeing a Client/Counsellor Agreement (contract) to set out boundaries and remits of the service (including confidentiality issues, etc.) to ensure that the client has clarity and understanding of the of the service and how you will work together   

To ensure that the counselling sessions are delivered within the agreed time scales (8 sessions) 

Encouraging clients to talk about issues they feel they cannot normally share with others and actively listening to client concerns and empathising with their position; 

Accepting without bias the issues raised by clients; 

Helping clients towards a deeper understanding of their concerns; 

Challenging any inconsistencies in what clients say or do; 

Helping clients to make decisions and choices regarding possible ways forward; 

Assist clients to explore and develop new techniques for dealing with their difficulties and improve coping strategies
Support clients to address issues which impact on their emotional wellbeing
Referring clients to other sources of help, as appropriate;

Liaising, as necessary, with other agencies and individuals to help effect change based on the issues raised by clients; 

MANAGEMENT & ADMINISTRATION

Keeping up-to-date client case notes and records via Merthyr and the Valleys Mind Lamplight data base to be input at the end of each counselling session

Record all statistical, monitoring and evaluation data on Mind’s Lamplight data base after each session (records must be updated within 24 hours of the counselling session).
To be responsible for all general administration work relating to own clients (e.g. sending G.P letters) – use of IT equipment essential.

To inform the Counselling Co-ordinator of client appointments (via telephone or email) including any cancellations

QUALITY

Ensure that the Co-ordinator / Deputy Director is informed of any issues arising eg. Complaints, etc. in their absence
To comply with Cwm Taf Morgannwg Mind’s policies and procedures
To follow Cwm Taf Morgannwg Mind’s Code of Conduct
To ensure that equal opportunities are applied at all times
To work within the values of the organisation 
To work within the BACP Code of Practice & Ethical Framework
TRAINING& DEVELOPMENT

To attend monthly clinical supervision meetings provided by CTMMind (mandatory) or to provide evidence of alternative monthly external clinical supervision 

To attend regular quarterly placement review meetings with the Counselling Co-ordinator  

Attend training courses appropriate to role

Help to identify own training needs

To attend all quarterly ‘Continuous Personal Development’ support meetings but a minimum of 2 per year.

PROMOTING CWM TAF MORGANNWG MIND

To promote a positive image of mental health and the organisation to other agencies and the general public
OTHER TASKS

To undertake any other tasks relevant to the role as requested by the Deputy Director 
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